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Environmental Policy 
 
Introduction and Scope 
 
Twig Trading Limited accepts that it has a responsibility to the principles of sustainability and 
environmental awareness as summarised by the ISO 14001:2004 standard. 
 
Our scope is ‘All activities related to the provision for landscaping, countryside management and 
outdoor educational play areas’. We have three defined clients bases; Commercial contracts are taken 
on which vary in size and requirement from the groundwork, hedgerows inclusive of wildlife protection 
and the remediation of sites which have undergone major pipe laying programs to ground maintenance 
along stretches of road with adjacent buildings belonging to the Highways Agency. The Domestic brief 
largely involves the design or rejuvenation of existing gardens and the Educational platform is 
concerned with the construction of outdoor learning environments and play areas within schools. 
 
Policy Statement 
 
Twig Trading Limited recognises the social and economic importance of protecting the environment; 
that its commitment to this must encompass all activities and that it should be prepared to lead by 
example in promoting a sensitive, considered attitude to the environment. Our approach to managing 
our environmental issues is compliant to ISO 14001:2004. 
 
Aims 
 

 To achieve good environmental standards in all activities including the reduction, re-use, 
recycling and disposal of waste.  

 To make economic use of energy, water and transport usage to minimise waste in all aspects 
of the business function.  

 To regularly assess the environmental impact resulting from business operations and to remain 
fully informed of recognised best practices, these will be obtained from BALI, Horticulture 
Weekly, Landscaper and various other associations of which we are members. 

 To communicate this Environmental Policy and Action Plan updates to all interested parties 
including customers, suppliers and employees, encouraging their active involvement in 
environmental issues.  

 
Responsibility 
 
The CEO has the overall and final responsibility for the Environmental Policy with the Environmental 
Committee in charge of the co-ordination, implementation and monitoring of the policy throughout the 
organisation.  The Environmental Policy and Action Plan update will be communicated to all staff and a 
copy will be displayed on the staff notice board. Each staff member takes responsibility for their own 
work area.  Copies may be made available to customers on request.  The policy will be reviewed 
quarterly at Board Meetings and any updates cascaded throughout the company.  
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